1.1

Corporate Social Responsibility Policy (CSR Policy)

Cyan recognizes that we must integrate our business values and operations to meet the expectations of our

stakeholders. They include customers, employees, suppliers, the community and the environment.

We recognize that our social, economic and environmental responsibilities to these stakeholders are integral
to business. We aim to demonstrate these responsibilities through our actions and within our corporate
policies.

We take seriously all feedback, complaints and compliments that we receive from our stakeholders and,
where possible maintain open dialogue to ensure that we fulfill the requirements outlined within this policy.
We shall be open and honest in communicating our policies, strategies, targets, performance and
governance to our stakeholders in our continual commitment to sustainable development.

Cyan will, where reasonable, make the necessary resources available to realize our corporate
responsibilities. The responsibility for delivery lies with all employees.

In relation to community involvement, Cyan will identify a charity each year and staff will work together to
raise funds and aid the charity as and when possible in a practical way.

In selecting either a charity for this support or working with a charity in a team building scenario, Cyan will
only support programs which are inclusive in nature and reach across all social and community

backgrounds. Support will not be given to individuals or groups with political or sectarian connections.

1.2 Reporting

CSR activity undertaken by Cyan staff will be reported in the Annual Report circulated to all stakeholders.

1.3 CSR Focus Areas

Cyan CSR activities will be focused on the following areas:

Education
Health Sector
Community Building
v Children Welfare
v" Women Empowerment

v' Sports Development
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v" Heritage Preservation
v' Relief Activities

Cyan considers the following factors while shortlisting the project:
» Associating to a cause which is in-line with the identified sectors

»  Credibility and repute of the charity organization seeking assistance
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